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INTRODUCTION

This guide demonstrates how to respond to a question on the Answers forum.
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Step 1 — How to Respond to a Question

r ’\z POSTED: FEB7,2022 * OPTION
Can't connect to an external display

HiiFixit,
Amber Taus 2,
amber

Rep: 2.8k Starting today, my laptop won't connect to my external display. It's worked -
915 @10 @5 every day until now. I've been using my display/cable/laptop setup for a little | Add your answer e Amber Taus will be eternally grateful.
more than a year (so it has worked in the past.) MacBook Pro 13" Unibody Mid P i
2012 B I & qT -~ " EIE = )
ohaElvetlac, Released June 2012, Model A1278,
Intel processor with Turbo Boost, Up to
« Rebooting my computer 512 MB DDR5 Video RAM
= Using adifferent HDMI to Mini DisplayPort cable 1503 Questions. View all

« Looking in the port to make sure it's clean

Do you have any suggestions on what | should try next?

Thanks in advance!
Preaviaw iy ngwey
Answer this question

£

Add a comment

@ Locate a question that you want to answer. You can submit an answer to the question in two ways:

e Click on the Answer this question button.

Scroll to the (almost) bottom of the page until you find the Add your answer text field.

Step 2

@ Type your response in the Add
your answer text field.

Add your answer @ Amber Taus will be eternally grateful,

B I < q - ” = = @ o

Great question-1 have two more troubleshooting ideas you can try:

1. Connect a different computer to your external display to see if the problem lies in that piece of hardware.

2. Connect to a different external display to see if the problem is with your laptop.

Let us know if those work!

Preview my answer Post my answer
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Step 3

Add your answer @ Amber Taus will be eternally grateful,

B I & qa - LI @ 9

Great question-1 have two more troubleshooting ideas you can try:

1. Connect a different computer to your external display to see if the problem lies in that piece of hardware.

2. Connect to a different external display to see if the problem is with your laptop.

Let us know if those work!

Preview my answer Post my answer

Guide ID: 6453 - Draft: 2022-11-23

@ Once you are satisfied with your
response, click on the Post my
answer button.

For more information about our Answers Forum, head over to our Answers Overview Page.
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